
 

 

April 9, 2020 

Dear Industry Partner,  

I hope that in this time of COVID-19 uncertainty you are adapting to this new normal and finding 

different and innovative ways to conduct business.  

Our industry cannot function without you and I am committed to ensure that we all work together to 

ensure that the dairy industry in Alberta remains strong during this pandemic. As I’m sure you have 

updated your ways of doing business, our farms have done the same. Furthermore, I would like to 

provide you with a copy of our recommended on-farm protocol we have shared with our farmers. There 

is a continued and renewed focus on biosecurity measures which includes adapting public health agency 

advice to the farm. 

I also wanted to address another impact COVID-19 is having on our farms. Unpredictable consumer 

buying patterns and increased demands on grocery retailers are creating an erratic market situation 

which the dairy supply chain is addressing. Together, we are trying to deal with the loss of markets 

following the closures of restaurants and the food service sector. 

Every possible option is being explored but the loss of these markets is significant, and it will take a few 

weeks to adjust to this new reality. Furthermore, we are temporarily disposing of raw milk at approved 

sites across the province as we adapt to these unprecedented times. Additionally, on April 7, the Alberta 

Milk Board issued a three per cent quota cut and also implemented a two-day credit restriction to better 

align supply with demand. If you have questions about this or receive a media inquiry, please contact 

Karlee Conway at 780-938-5963.  

We are dedicated to working with each of our dairy industry partners as we strive to adapt during this 

time. Please continue to connect with us and keep us informed about changes you feel we should be 

aware of and we will do the same; we’re all in this together.  

Kind regards, 

 

Tom Kootstra    

Chair 

 


